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Re: Peugeot Customer Care 
 
Dear Colleague, 
 
Any Peugeot Related Issues must be raised directly to the Peugeot Customer Care 
team in the first instance. 
 
Using the link below, complete the customer care portal form to where you will receive a 
customer care reference number. 
 
https://peugeot-uk-en.custhelp.com/app/ask  
 
Upon receipt of the reference number, forward it to the following 
 
Email: Customerservices@BaileyofBristol.co.uk   
 
Once received we can then request a Priority review with Peugeot and keep a track of 
any ongoing concerns. 
 
Best regards 
 
Dave Evans 
Head of Customer Services 
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