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Retailer Services Bulletin
TB-C-0058
18/09/2020

Re: Truma Solar Dual Battery Charger

Dear Colleague,

We have become aware of a small number of Truma Solar Dual Battery
Chargers that have been incorrectly wired up in Alicanto Grande models.

The VIN range of affected models are: MAO00063 — MAO00102

The picture below shows the correct wiring configuration and we would kindly
ask that you check the Truma Solar Dual Battery Chargers in any Alicanto
models you have on site.

Should any rework be required, please use this warranty code to claim 15
minutes warranty labour: 9999086
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Best regards

Dave Evans
Head of Customer Services



