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Bailey of Bristol implements the first phase of 

its COVID-secure return to work programme 
 

• Bailey of Bristol announces it is re-opening parts of its business as of today 
• Extensive range of new working practices have been implemented to ensure the working 

environment is fully COVID-19-secure 
• Decision means Bailey can now begin dispatching finished caravans and motorhomes to 

Retailers in England to begin satisfying customer orders  
• Key departments, including Finance, Sales, Marketing & Customer Services will continue to 

provide essential support to Retailers and Customers 
• PRIMA Leisure will also recommence the supply of leisure vehicle parts and accessories 
• Web site updated with new virtual product showrooms to help customers choose their 

perfect Bailey and book a viewing appointment with at their local Retailer 

Bailey of Bristol is pleased to announce as of today it will be re-opening parts of its business in the first 
phase of its COVID-secure return to work programme. 

The company’s operations have been suspended since 24th March in response to the Government 
directive relating to the prevention of the spread of COVID-19 virus. However, following the 
announcement that Caravan and Motorhome Retailers in England can open their doors again this 
week, Bailey will also be opening up parts of its business to provide essential support to these Retailers 
and their Customers. 
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This will be part of a phased return to work programme which, based upon the latest guidance, will 
ensure Bailey staff will stay as safe as possible at all times. The company has undertaken detailed risk 
assessments across all three of its sites and has introduced new working practices covering hygiene, 
social distancing and the use of personal protective equipment to ensure the working environment is 
and will remain fully COVID-secure.  

First and foremost this decision will mean Bailey is able to begin dispatching completed caravans and 
motorhomes on site from Tuesday 2nd June onwards, which will be great news for the many 
customers who have been waiting patiently to take delivery of their new vehicles that hopefully they 
will now get the chance to enjoy this summer. 

Prior to the start of the shutdown period Bailey was in the fortunate position of having an extended 
retail order book and there remain a significant number of caravans and motorhomes built at the 
factory to satisfy these outstanding customer orders. Feedback from the Retailer Network received 
during the lockdown period has confirmed that customers remain keen to collect and begin enjoy 
using these vehicles as soon as it is deemed safe to do so.  

Please note that the date individual outlets in England actually re-open for business will be determined 
by the Retailers themselves, whilst Dealerships in Scotland, Wales and Northern Ireland will however 
continue to remain closed until advised by their respective Authorities. 

The retail landscape is likely to look very different upon the re-opening of the Retailer Network, with 
product viewing likely to be by appointment only in many cases. To assist in this process and help 
potential customers decide which Bailey leisure vehicle is right for them we have created two new 
‘virtual showrooms’, one for caravans and one for motorhomes, on the company web site.  

Caravan virtual showroom: https://www.baileyofbristol.co.uk/current-caravan-models/ 

Motorhome virtual showroom: https://www.baileyofbristol.co.uk/current-motorhome-models/ 

 

https://www.baileyofbristol.co.uk/current-caravan-models/
https://www.baileyofbristol.co.uk/current-motorhome-models/
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These showrooms display all our current vehicles in a single place with a 3-D enabled 360 degree 
interior tour of every model. An in-depth search function will assist with finding the right model and 
prospective customers can also complete an on-line enquiry form to send to their local Bailey Retailer 
to arrange a product viewing. 

Throughout the lockdown period the Finance, Sales, Marketing and Customer Services Departments 
have been working remotely to ensure that we maintain contact with our Customers, Retailers and 
Supplier Partners. They will continue to do so and will be staffed accordingly in order that they can 
provide the appropriate levels of support. PRIMA Leisure will also be re-opening this week to 
recommence the supply of leisure vehicle parts and accessories. 

For everyone’s safety the company sites will remain closed to visitors and communication with staff 
working on the premises will be restricted to e-mail at present. Please use the following contacts for 
enquiries to the relevant departments:  

• General enquiries: info@baileyofbristol.co.uk  
• Finance enquiries: purchase.ledger@baileyofbristol.co.uk  
• Sales enquiries: sales@baileyofbristol.co.uk  
• Marketing enquiries: marketing@baileyofbristol.co.uk  
• Parts and Accessories enquiries: info@primaleisure.co.uk  

Commenting on the situation Bailey Managing Director Nick Howard 

“Following the decision to allow the re-opening of a significant proportion of our Retailer Network, we 
believe that the time is now right for Bailey to begin a gradual and controlled return to work” 

“Throughout these unprecedented times, the health and safety of our employees has and will continue 
to be, paramount. Consequently we make this decision only after the implementation of a series of 
new working practices that ensure Bailey will remain a safe place to work”. 

On the future he stated “Life after lockdown will be difficult to predict, however with international 
travel restrictions likely to remain in place for some time it is predicted that there will be a boom in UK-
based ‘Staycation’ holidays. This would undoubtedly be a boost for the UK leisure vehicle industry, as 
well as domestic tourism as a whole, and we need to be in a position as business to satisfy any future 
growth in demand”.  

Finally he added “We would like to thank all our Customers, Retailers and Supplier Partners for their 
on-going support and understanding in the face of this unprecedented challenge”.. 
 

mailto:info@baileyofbristol.co.uk
mailto:purchase.ledger@baileyofbristol.co.uk
mailto:sales@baileyofbristol.co.uk
mailto:marketing@baileyofbristol.co.uk
mailto:info@primaleisure.co.uk
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Please visit baileyofbristol.co.uk for more information about the Bailey product ranges, to download a 
product brochure and to find your nearest Bailey Retailer. For the latest Bailey news, please follow 
Bailey on either Facebook @Baileycaravansandmotorhomes, Twitter @BaileyofBristol or 
Instagram @BaileyofBristol. 

Notes to editors: 
 

• The Bailey of Bristol website contains full details of its caravan and motorhome ranges as 
well as all the latest company news and information: baileyofbristol.co.uk 

• Founded in 1948, Bailey of Bristol is the longest established UK independent manufacturer 
with over 70 years’ experience in leisure vehicle production and design. During this period 
our family-owned business has grown to become not only the manufacturer of the UK’s 
most popular caravan brand, but also one of the largest in Europe. In 2011, the company 
brought this same level of expertise to the motorhome world, as well as expanding to new 
export markets in Australia, New Zealand and South Korea. 

• With more Bailey leisure vehicles on the road in the UK than any other, our company has 
earned its place as The Nation's Favourite. The signature build quality, comprehensive 
specification and superb value for money combine to set us apart from the competition 
and will ensure people will continue to ‘Go Bailey’ for many years’ to come. 

• Ten years’ ago the company introduced the Alu-Tech body shell construction system, 
which is seen by most observers as the most significant development in leisure vehicle 
production technology for three decades. Providing genuine design innovation, this fully 
patented technology means that Bailey leisure vehicles are now some of the best 
engineered and most technically advanced on the market, keeping owners comfortable, 
safe and secure, no matter how tough the conditions. 

• freedomtogo.co.uk: As a leading UK manufacturer, Bailey of Bristol is a keen supporter of 
the ‘Freedom to Go’ campaign developed by the caravan and motorhome industry to help 
people discover and plan their next adventure or relaxing escape. It offers inspiring ideas 
on where to go on holiday, and what to do when you get there, plus helpful advice, such as 
comparing whether a caravan or motorhome is the right and affordable choice. 

 

http://www.baileyofbristol.co.uk/
https://www.facebook.com/Bailey-of-Bristol-1315610148497762/
https://twitter.com/baileyofbristol
http://instagram.com/baileyofbristol
http://www.baileyofbristol.co.uk/
http://freedomtogo.co.uk/

